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Take ComEd Where Ever You Go
Report an outage, check account information via the new mobile app!


[image: Mobile App image]ComEd is excited to introduce a new mobile application.  Now available for download on the Apple iPhone® and AndroidTM smartphones, customers can report their outage and check the restoration status right from their smartphone.  Customers can also receive notifications as their outage status is updated.  

In addition to the outage reporting functionality, customers can view their account summary and history, manage Budget Billing and automatic payments, report a meter reading and find a payment agent based on their current location or a specific location.  Customers can also be able to make a one-time payment through the app.  

The app makes it easy to manage more than one account at a time; customers can access up to five residential accounts through the mobile app.  

To download the app, customers should search “ComEd” in their application store on their respective smartphones and select “Install”.  The application is free.  

A special thank you is extended to the project team for all the hard work! 

To learn more about the ComEd mobile application, visit ComEd.com/App. 

Scan this code 						Scan this code
to download the app 					to download the app	
on your iPhone/iPod. 					on your Android device.
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